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PROFESSIONAL SUMMARY

Software Engineer and ERP/Application Support professional with 6+ years of experience developing, supporting and 
modernising enterprise systems using C#, .NET, WPF, SQL Server and Entity Framework. Progressed from Software 
Engineer to Senior Software Engineer and Technical Product Manager while supporting a multi-company ERP used by 
approximately 200-250 users across nine businesses. Strong background in production support, troubleshooting, 
requirements analysis, stakeholder management and technical delivery.

TECHNICAL SKILLS

Core Development: C#, .NET Framework 4.6/4.8, .NET Core, WPF, XAML, Angular, TypeScript, Django
Data: SQL Server, Entity Framework 6, EF Core, LINQ
APIs & Testing: REST APIs, Postman, API testing, functional testing
Cloud & DevOps: Docker, AWS EC2, ECR, Jenkins, Git
UI & Delivery: DevExpress, DevExtreme, Scrum, Agile, requirements analysis, QA, release coordination

PROFESSIONAL EXPERIENCE

Technical Product Manager - MicroKosm  |  Jan 2024 - Jul 2025
• Led technical product delivery for a custom ERP serving approximately 200-250 users across nine group companies.
• Translated operational requirements into priorities, specifications and release plans across finance, procurement, 

inventory, sales, CRM, HR and reporting.
• Coordinated developers, stakeholder feedback, issue resolution and user adoption while supporting modernisation 

toward ASP.NET Core, Angular, REST APIs and microservices.
• Guided five graduate developers during the web migration and reviewed delivery across authentication, role-based 

access, employee, chart-of-accounts and inventory features.

Senior Software Engineer - MicroKosm  |  Aug 2021 - Dec 2023
• Built and supported a business-critical ERP using C#, .NET Framework, WPF/XAML, EF6, SQL Server and 

DevExpress.
• Delivered accounting and operational workflows covering bookkeeping, procurement, inventory, ledger, chart of 

accounts, budgeting, P&L, reconciliation, petty cash and multi-currency processing.
• Implemented inter-bank and inter-company transfers, loans, vendor management, assets, departments, CRM, HRM 

and role-based access control.
• Built Outlook integration supporting 5,000+ items and introduced 15-minute idle-session security across 100+ 

application windows.
• Resolved Entity Framework tracking, SQL Server, data-integrity, performance, memory and Office-integration issues 

in production.
• Mentored junior developers, reviewed code and supported releases, users and stakeholders across international 

operations.
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Software Engineer - MicroKosm  |  Sep 2019 - Jul 2021
• Developed ERP interfaces, business logic and database features for accounting, sales, purchasing, inventory and 

administrative workflows.
• Investigated application defects, corrected data issues and supported testing, deployment and day-to-day users.
• Worked with senior developers and business teams to translate operational requirements into reliable software 

features.

SELECTED ERP & SUPPORT HIGHLIGHTS

• Supported a bespoke multi-company ERP used by approximately 200-250 users across nine businesses in multiple 
countries.

• Worked across finance, procurement, inventory, sales, CRM, HR, loans, assets, vendor and department management 
workflows.

• Provided hands-on production support including incident investigation, SQL/data corrections, performance 
troubleshooting and user assistance.

• Contributed to legacy application modernisation toward APIs, web technologies, microservices and DevOps practices.

EDUCATION

The University of Bolton - MSc Software Engineering, 2026
Capital University of Science and Technology - BS Computer Science, 2019

ADDITIONAL INFORMATION

Based in London and targeting office-based .NET Software Engineer, Application Support, ERP Support, IT Systems 
and Technical Operations roles.



